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ING logo or identifier: which cover 
should I use?

You can choose between covers with 
the ING logo or with the ING identifier. 
The identifier is best applied in 
commercial and informal 
presentations, assuming it has 
significant brand recognition in your 
market. It is less suitable for formal 
information

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…”. 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:

Text Text

25 September 2025 Robin J. Riemslag, Business Banking Nederland ING

Personalisatie 
in Finance & Insurance: 

zo creëer je loyale klanten



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…” .
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:

Text Text

Text Text

Text Text

Text Text

1.Wie ben ik?

2.Wie is ING?

3.Hoe werf je nieuwe 
zakelijke klanten?

4.Welkom bij ING Zakelijk!

Agenda



Changing numbered lists
to bullet points 

• Select the text frame

• In the “Home” tab click the “Bullet 
List” button, situation right next to 
the font style and “Numbering”  
button 

https://brand.ing.com

Changing a photo

• Select a new photo from our Brand 
site https://brand.ing.com  and save 
the file on your computer.

• Click on the existing photo and 
choose “Change Picture” via the 
right mouse button and choose 
“From a File…”

• In the dialogue box, select the new 
photo and click “Insert”.

• Finally, click on the new photo and 
choose “Move to Back” via the 
right mouse button to ensure the 
title is layered on top of the image.

Adjusting photos within image 
frames

Sometimes a newly added photo 
doesn’t sit nicely in its frame and 
needs to be adjusted i.e. moving the 
subject to the centre. 

• Select the photo you want to 
adjust.

• Go to the Picture Format  tab in the 
top navigation.

• Click the “Crop” button and scale 
or move the image within the crop 
box. 

• Make sure that your picture is 
properly visible and not stretched.

• Click outside of the photo frame to 
save the crop.

• Robin Riemslag

• 53 jaar

• Getrouwd met Bianca, 2 zonen (27 en 18) en 1 kleinkind (1). Nieuw -Vennep.

• Ik doe (wel eens) aan fitness en speel soms padel (in 2024 100procent -
kampioen ). 

• Sinds 1998 ben ik geweest Marketing Data Manager, Interactive Marketing 
Manager, Direct Marketing Manager, Direct Marketeer, Marketing Manager, CRM 
Manager, Database Marketeer, Senior Formule Manager (e -)mail, Formule 
Manager Internet & Mobiel en Senior Customer Journey Expert…… prachtige 
namen voor een functie die gaat om klanten blij maken !

Aangenaam kennis te maken

https://brand.ing.com/


Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…” . 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:  

Text Text

Text Text

Text Text

Text Text

Klanten blij maken

Dat wil toch ieder bedrijf?

Hoe doe je dat?

Juiste klant Juiste moment

Juiste kanaal Juiste boodschap



Need a cleaner look?

When you want to reduce the number 
of colours on your slide, use the 
layout variant with white boxes, 
orange titles and black body copy.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…”. 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:  

Text Text

Text Text

Text Text

Text Text

Elke maand 74 
miljoen verwerkte 
transacties

15.121 
medewerkers

36 ING Huizen & 
179 ING 
Servicepunten

6 miljoen 
gebruikers Mijn 
ING(Z) e/o de ING 
App

Elke dag ruim 8 
miljoen log- ins op 
de ING App

8 miljoen 
particuliere klanten 
& 626.000 
zakelijke klanten

Per 1 januari 2025



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Hoe werf je als bank nieuwe zakelijke klanten?

6

• De concurrentie op de markt voor zakelijk bankieren is stevig .

• Rabobank, ING en ABN AMRO zijn de grootste met daarna op afstand KNAB.

• Nieuwkomers krijgen lastig voet aan de grond.

• Een zakelijke bankrekening is net als gas, water en licht….. Je hebt het nodig maar ‘ it is what it is’. 

• Onderscheiden kan met name op prijs( -voordeel) en gebruikersgemak.

• Qua prijs( -voordeel) scoort ING dankzij tijdelijke acties zoals €100 cashback.

• Qua gebruikersgemak scoort ING goed dankzij de ING App ( privé en zakelijk in één app).

• Beide kenmerken worden gebruikt bij de werving van nieuwe zakelijke klanten.



https://brand.ing.com

Changing a photo

• Select a new photo from our Brand 
site https://brand.ing.com  and save 
the file on your computer.

• Click on the existing photo and 
choose “Change Picture” via the 
right mouse button and choose 
“From a File…”

• In the dialogue box, select the new 
photo and click “Insert” .

• Finally, click on the new photo and 
choose “Move to Back” via the 
right mouse button to ensure the 
title is layered on top of the image.

Adjusting photos within image 
frames

Sometimes a newly added photo 
doesn’t sit nicely in its frame and 
needs to be adjusted i.e. moving the 
subject to the centre. 

• Select the photo you want to 
adjust.

• Go to the Picture Format  tab in the 
top navigation.

• Click the “Crop” button and scale 
or move the image within the crop 
box. 

• Make sure that your picture is 
properly visible and not stretched.

• Click outside of the photo frame to 
save the crop.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…”. 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:  

Text Text

Text Text

Text Text

Text Text

De keuze is reuze! 

En de targets pittig.

De etalage van 
ING Zakelijk

https://brand.ing.com/


Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Hoe voorkom je een tsunami aan boodschappen in week 1?

8



https://brand.ing.com

Changing a photo

• Select a new photo from our Brand 
site https://brand.ing.com  and save 
the file on your computer.

• Click on the existing photo and 
choose “Change Picture” via the 
right mouse button and choose 
“From a File…”

• In the dialogue box, select the new 
photo and click “Insert” .

• Finally, click on the new photo and 
choose “Move to Back” via the 
right mouse button to ensure the 
title is layered on top of the image.

Adjusting photos within image 
frames

Sometimes a newly added photo 
doesn’t sit nicely in its frame and 
needs to be adjusted i.e. moving the 
subject to the centre. 

• Select the photo you want to 
adjust.

• Go to the Picture Format  tab in the 
top navigation.

• Click the “Crop” button and scale 
or move the image within the crop 
box. 

• Make sure that your picture is 
properly visible and not stretched.

• Click outside of the photo frame to 
save the crop.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…”. 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:  

Text Text

Text Text

Text Text

Text Text
Maak de nieuwe zakelijke klant blij!

De ‘welkom bij ING 
Zakelijk’-straat

https://brand.ing.com/


Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

10



Creating 
ING branded graphs

Create your own graphs 
much easier and on brand 
by using graph templates.

Copy charts from the ‘Data 
visualisation ’ section in this 
template, or click on the 
graph icon on your template 
slide:

click then on ‘Templates’ in 
the dialogue window that 
appears. There you can 
choose a graph template to 
create an ING branded 
graph.

Adding a new slide

To add a new slide of your 
choice, expand the ‘New 
Slide’ drop -down menu and 
click on the layout you prefer 
to use.

Tips to use the ING template

Use ING -designed bullet 
points

When writing your text, click on 
the indent button to create text 
levels with ING bullet  points. 

See example:

First level

Second level

Third level

Fourth level

11

Het welkomstbericht
SP of OP +0

Welkom bij ING
E-mail & Insight



Creating 
ING branded graphs

Create your own graphs 
much easier and on brand 
by using graph templates.

Copy charts from the ‘Data 
visualisation ’ section in this 
template, or click on the 
graph icon on your template 
slide:

click then on ‘Templates’ in 
the dialogue window that 
appears. There you can 
choose a graph template to 
create an ING branded 
graph.

Adding a new slide

To add a new slide of your 
choice, expand the ‘New 
Slide’ drop -down menu and 
click on the layout you prefer 
to use.

Tips to use the ING template

Use ING -designed bullet 
points

When writing your text, click on 
the indent button to create text 
levels with ING bullet  points. 

See example:

First level

Second level

Third level

Fourth level

12

Financial Health -
je administratie de baas

SP +12 -16
Fin Health –

admin
checklist

E-mail



Creating 
ING branded graphs

Create your own graphs 
much easier and on brand 
by using graph templates.

Copy charts from the ‘Data 
visualisation ’ section in this 
template, or click on the 
graph icon on your template 
slide:

click then on ‘Templates’ in 
the dialogue window that 
appears. There you can 
choose a graph template to 
create an ING branded 
graph.

Adding a new slide

To add a new slide of your 
choice, expand the ‘New 
Slide’ drop -down menu and 
click on the layout you prefer 
to use.

Tips to use the ING template

Use ING -designed bullet 
points

When writing your text, click on 
the indent button to create text 
levels with ING bullet  points. 

See example:

First level

Second level

Third level

Fourth level

13

Verzekeren AVB
SP +29 -35

Verzekeren 
AVB

E-mail & 
Insight



Creating 
ING branded graphs

Create your own graphs 
much easier and on brand 
by using graph templates.

Copy charts from the ‘Data 
visualisation ’ section in this 
template, or click on the 
graph icon on your template 
slide:

click then on ‘Templates’ in 
the dialogue window that 
appears. There you can 
choose a graph template to 
create an ING branded 
graph.

Adding a new slide

To add a new slide of your 
choice, expand the ‘New 
Slide’ drop -down menu and 
click on the layout you prefer 
to use.

Tips to use the ING template

Use ING -designed bullet 
points

When writing your text, click on 
the indent button to create text 
levels with ING bullet  points. 

See example:

First level

Second level

Third level

Fourth level

14

Iets al wel gedaan
1e inlog App

E-mail & Insight



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…” . 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:  

Text Text

Text Text

Text Text

Text Text

De ‘welkom bij ING 
Zakelijk’-straat: werkwijze

• Zet alle productverantwoordelijke marketeers 

bij elkaar

• Bepaal het gemiddelde aankoopmoment voor 

elk product of dienst dat je wilt tonen 

• Stel een evenwichtige mix van sales, service & 

survey samen waarbij je de klant niet 

overvoert

• Segmenteer waar nodig en behoud hierdoor 

de relevantie op elk moment in de straat

• Sluit klanten die een bepaald product al 

hebben uit van die uiting (en toon een 

alternatief)



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Changing the text/background colour

To change the background colour of 
your slide, just right click on it and 
choose “Format Background…” . 
Ensure that “Solid fill” is selected and 
choose one of our secondary brand 
colours by clicking the paint bucket 
icon next to “Colour”.

To change the text colour , select the 
text you want to change and navigate 
to the “Home” tab. Here you will find 
the “Font Colour” button next to the 
font size and highlight options. Click 
on this and select either white or 
black colour swatch.

To ensure the slides remain legible, 
please use one of the following 
text/background pairings for the 
correct contrast:  

Text Text

Text Text

Text Text

Text Text

De ‘welkom bij ING 
Zakelijk’-straat: werkwijze

• Probeer in de uitingen & middelen dezelfde stijl 

van communicatie aan te houden

• Gebruik alle beschikbare persoonlijke kanalen 

(e-mail, Insight, brief en website en zelfs call)

• Laat de straat bouwen & onderhouden door 1 

of 2 dezelfde data analisten

• Contentbeheer kan decentraal maar centrale 

coördinatie is cruciaal!

• Meten = weten en testen, testen, testen!



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Meten = weten

17



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Ja, zo kan ik het ook!!! 
Gaat er dan helemaal niets mis?

18

• Elk product heeft eigen target dus volgorde bepalen in de straat is uitdagend

• ING is strikt met het ‘ customizen ’ van haar MarTech-tools

• De content van middelen moet in verschillende systemen gemaakt worden

• De selectie van middelen moet in verschillende flows gemaakt worden

• Er zijn aparte beeldbanken voor e -mails en Insights/webpagina’s

• Beelden zijn vaak gericht op particulieren en niet op zakelijk > en dan krijg je dit….

• A/B testen kan, maar is arbeidsintensief dus dan schiet het er vaak bij in

• E-mails en Insights worden los van elkaar verzonden en dus niet georkestreerd

• Resultaten moeten uit verschillende systemen gehaald worden



Copy content slides

Using this slide is great for sharing 
information with colleagues as a 
document, rather than in 
presentations.

Waar staat ING qua marketing volwassenheid?

19



www.ing.com

Dank voor je 
aandacht!
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